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(54) COMMUNICATION SUPPORT SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To realize 
communication with excellent efficiency by linking 
plural communication media with each other. 
SOLUTION: A user interface control program 400 
operating on the computer connected with a network 
is connected to plural communication media control 
programs with a standard application programming 
interface. Common address information is referred 
and the cooperation function between communication 
media is provided. The plural media can be called by a 
unified simple operation and the cooperation function 
between the media can be utilized without the 
necessity of being conscious of the address forms 
different from each other in the media and without 
extra operations. Further, an appropriate media 
control program can be selected accordingly to an 
environment. 
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1 

"/U7°P f^J*, -tCOftfe, ayt°a-^^ot^^ 

— v"3 ^ykVxb iztb<D=i * su^tr—i/a is * =7 *i 7 10 

^^ft/c^Ap^*^ ^ o±t-sa©£ titers =i 

[IS** 2 1 J|#*l^|Ef (7)3 5 

fcn^ow*&^*rpj^iSfs ur^as^f?*.*^ 20 

:/p^7 S *(API) fcJior«tt$ix 

y^fi^ 0 40 
^ >^ >f V^^m — ^^rffio^n ^ ^.^<5r — -> 3 >^ 

K£o Tjett-f 5 C i: 5 J: 5 K Lfcr. £ Sr4*»i: 
rSM^U =- — ^^7x-^IS]fll^o^7At'>ft 

< <t fc — OCO^ * a — '>3 TSMBl^P^ 50 
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2 

A ft 5 a 5 is a yiSWfAffc 

7«/p^7A^IT7 K 5 # 

EvW*ft^cDT KU*W«£#BBLri&3l*T K^S: 

[1***6] y>r>^7*-^wjffl^p^7Att f 

*3ffi.#RB»|gtt f fflE=^e^-^±^«#$jxrvN 
57 K^^^t^^^^iB^^f53>t ,, ^-^^^^/ hi7— ^ 
r^^^xfe^^r hy i^-^icJ:orf : a$ttrv^ 

[IS**7] h!7-^^^^tT,fc3z yt'^^J: 
ribf^L, a-— if-r ^7x-^ia^P^7A^>/j: 

or, mie^— if^^^^i-^ftijai^ci^^Aji, tfr 

[8t**8] *y h7^|:ft«i^3ytfa-^± 

or, ffifz^-^^>?7*-xmffl7 p vy7J*n f m 
^ ^^^-^> 3 » x ^ t^j«^p a uriili 
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is a >*f : 4Tfflffl'7v ^7AO-o|^f utrfMS^P 

LTtr t &W»ir5»*»fcE«0> = * ^ 

a ^XS^^A. 10 

B^^I^p^AW:, t^^-^iS«t7KU^ 
*5 £ tfSfl-SlfHff £ ^—tfV ^ * 7 ~ - * fflflU^ p ^ 

^P^Ati, fltriaB^— yu;/p^7Aj&>6f8;££;h, 
fcr Ku^frBMs^ utrsis^P ^Ai^LTiifcii- 20 

Itfa^tfri5^i7>r K^p^7AK»LTii*q-f-§ 

[0 0 0 1 ] 

AMM-^5. 
[0 0 0 2] 

[t£3fc<0&$r] V^VVa ls\fzL — $ (Personal Comp 

titer, rc)CQiBttffi{bti«ia*ii«*y hl7-^(0*& 
CH^ot, PC£<£oT, • ^ • =f-?^ts 40 

-^vi^-^-r r^— L7^3i ^ ^ - >^— , >3 ^ 

[0 0 0 3]^ns/^i^7UU ffi^co^ 

fig, HM-tT-y TA-^-f AMIS]— tUS^^LTlT^ 
3 ^y*X2 sf=? A (Application Program, AP)(£>(®1] £r^£ 
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itSx** hy^»J VtfzL — ^ t 1995.1. 

9) TO^o/)^^ h ^^SSv^^A^JS^ 

[0 0 0 4] 8*^-^^fAT?tt, ftilCD^ — if 
[0 0 0 5] 

[0 0 0 6 ] «&<z>=i * a.^^— > 3 >^x^ Tt^{£x_ 
S^TAT't, 3 S ^r— v-3 ^^x>f 

[0007] r Ku^ftttoffsi^ft^ov^ribPBlH^ 
H:ftftS^p^7AS:ffifflLXv^7t3tft f 7K^©f 

[0 0 0 8] 

^^A^WJft+St^o^Offiyifll^P^^ASrltW-f 

[0 0 0 9] ^f, ^ — ^ is? Xfflmzfvy? 
TBl*9a5fc*«?itt—StLfcGUI (Graphical User Inter 

[0 0 10] 3i *=_zz.sr — is a >*f^Tm®y*v ?7 
5o MI5^— UV^^ — ^(BiJ»^P^7At<^|«tt 

[0011] ^$&m<Dzi ^ ^^-^r — ^B >tSy^7^ 

-tr-isa is* x^f Tffi9»^P^7 A^J;oXllS.$tt 
[0012] 3.— i^>r y^7i^ffl»^p^7Ait 
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5 . 

[0 0 13] Ji. — If-f — ^»JW^n^9Att, 

[0014] > 3 rfiiw^ 

*j»-t-5. 

[0015] iFj&S&Sa ^ 3.=.^r — >3 is* 7 s 4 T 

bo 

[0016] ^-^y^7x-^»^P/7^Ha 

» »<o 7 z >r * if & * ©la m-r a ii<f ise w « 

K:, r cOiifI-iS^ft^^#^-r S ;i £ M J: 19 , 

ft iSWttfcffi r. £ as-C* 5, 30 

[0017] ±bx-\3, ^utfmis+jdffifflufcsw^ 
[0018] a.— if>r ^Wft-fvpy^hOt 

*<D=i ^^^<7* — i/3 >Jy"^Tkn, SRtPWftT^U 40 

[0 0 19] fcirxitf, 7 L l/^II^»t5f'&t-H 

-5 TAPI (Telephony Application Programming Interfac 
e)£<£? iiWtfi. 

[0 0 2 0] ^£ffl«i-5»'&fclH f VIM(Vend 

or Independent Messaging^MAPI (Messaging Applicat 
ion Programming Interface) ft if 0MPI£:ffi 5 Ct^t 
1 5 0 50 
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[0 0 2 1 ] rOi^l:, #<(D^^^^:/ay> 
7WT»OT^p^7A#1HK— h LT^£«WM*jftAPI 

[0 0 2 2] 

[38W©HHfi«>JK1BI SAT, *»Wco-3Hfi«-cfc5 3 

[0 0 2 3] HHi*^^xA<©«jaS:^i-|a-C*)5o 
«»<^H*iooflS*y M7-^i30^t6iRSnTV^. * 

* yir-^^WSLT^^mT-^-^^^iiO^^ 
£*vo^5 0 h ^i30tcji, r.ixe>a^Kc:t«S 

*^Aitti8«LftV^"C«B-t-3 0 

[ 0 0 2 4 ] *^16fl?i]T?tt, *yM7- ^iLt, — 
lM^;y hSrffiffl LXV^SdS, ATM (Asynchronous Transfe 
r Mode) ft if 33 LAN (Local Area Net work) ^ ( ISDNdnteg 
rated Services Digital Network) ft if CO WAN (Wide Area 
Network) £rffiffi-T6 C t fc fc *>^> Ay ^Tffi-Cfc 5 0 
[0 0 2 5] H2tt«a5feO»^Sr^-r o #«*100ttCPU 
K^^ftiffcrtKLfci^x^KlKOO, ^ 
? ft H&m^ZlttfxDT" ^ x-f W21 

0, AA*lf^SrfT5fc«>co^~ H220, -?$*230, 

tibWr*** 7250^ferit5 o ^ISafiW-CH, e^^- 
7250^^^ A^J^co-^^^ t)rtltt^5o v/^ . 

^ASS«200fi^s/ h!7— ^l30{^:tSiK^stbrv^5 o 
[0 0 2 6 ] Bl3H:«*A-K!>xro^Py^HS:j^ 

[0 0 2 7] ^ — /K— K220^fe<DA^tt^~2K— KK 
7 >T ^<300t^ J; o T^L^ * tb5 G ^ ^230 ^ P> ^> A^l 

K K^-Y ^310$rilCT^ f— *240"CS±$tu5„ t*^ 
^->*7 > 7250TA^J * tbfcWtfttt tTT*^ K7-Y ^15^ ' J: 
oT^l^tiSc 7*4 ^^W21O^*M-50Sffi*^H 
7*-f -X^U-f a ^ ho — ^320|Cj;oT»JWSn5. il 
fl-Y 7 * — ^325H* jyM7^ 130 <b COAU^Srff 
5o CPU330(i, ^>r^> ; ty 345±{^»*lj*^rv^5* 
^^Oi/y^^i^^tiiUT^fT-r^,, CPU330tt^ 
gMCtf^f zz ^ b p — y355^^^$rtti LTf 
^ ^ ^ 360 h 7 s — 9 % AtU^-T 6 0 

[0 0 2 8 ] >>T^>^ey345_LtC^t><o^^^ P n^ 

5tt, ft!l^^n^^^^e>coi§^:|c:J;57 :r -<^^u^^ 
*t+5*^S:WJfflli"S. ^ ^ ^ v-^7^35 

tt, -^^^ Kz-f ^305-^^t—jK— K K9-f ^<300^e>(O 
AyjSrflll^^p^^A^ex.fcO, tJ^KK?^^! 
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0^if7 ? ^K7>r^3l5tcoAffi**»J»-t"Saffl 1 b«r 
o c 

[0 0 2 9] ffl»0>T:/y v'g :/7*p ^7^340 

[0 0 3 0] n S 3.=^— is 3 >%$k7x2 >^7A350Ji 

[0 0 3 1 ] H4te= S — v"3 V'StS:/* ^7^3 10 

so <o ^ v= — £ tj^o 
[0032] 3 * 3.=^— > 3 v^^-^p f^j^n, ^ 

— Is 9 7 i-^Mfll^o ^7 A400t GUI^ffl^440 
1*7* -f .X^Wf 210^<Z)«^> I * — >tf— K22<K>-^i?J* 

^36o±t^#^tbrv^r K^xW«360«:V:Si-3 o 

— ^/uif> *^360JbK:fc5i&l!ra:4< , *y b? — 

orti^. -^^a\ r Ki^^fSSsaweottx-f u 20 
^ h y 1^—^120 tcofflfiSrff 5, 
[ 0 0 3 3] ;V-fy^7i- ^a5445tt«^-^ 

coft'J«P*ff 5- n5#B8©iifS»iAPi465|c:«eoTfTi^ix 

tt, api^ ura:^^— yufflo«tpwftApn?*>5viM*5 

[0 0 3 4] r-utffHS>f is&y ^8fU450Hr-utf 
Wte^^a.— ^420tii« L, x v trWfi<E>»« ^§:fs 30 
co*'JWS:-fT5o H#M<^ii«tiAPl470tcHieoXfT^ix 

So *H*«©3 5 ^-^y— >3 >^s^p^7^r- 
f*. APIfc LT«8S»iJ»ffl<D«2pWftAPI-C&5TAPIi:P¥ 
tftt5APIS:«fflLX^535S, fl&cOAPI&ffi 5 - £ t *> 

[0 0 3 5] x — ^#»-f — ^SP455*i7jK!7>r 

K^i^^A-430£iI{f U *!7*f h/K— K<z>* 
TF-^aF* ifcoWJflHSrff 5 o W#fifl<z>®ftWAPl475 
t^oTff^So *SMfi«^3 5 :x~>r — v"s 
^P^7A-eil, APIt LTffleiJl^i6L*:*!7>r h# 40 

— KWJWffltOAPISrSfflLXV^SdS, ft!icOAPI&:{5& 5 r t 

[0 0 3 6 ] *3llB«"ett3 ^ =l~>T — ^3 ist^^T 
SW^n^A^ LT, A^E-v^— /V410, X 

l^tr«iS^-^3.— /1/420, 7fcI7-f b^K— K^-^^l— /U430 
03o£{£jf^£#ij£^LT^S#, £*bt-S»J03 * zl 

— jr—isa TMWyvJfy A ^il^S - t h 
*>*>5A/PHe-C*5„ fctitf, WWW (World Wide Web) 

fig 4 = 5 >a rSiJW^n^^ASr^H 50 
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So 

[0 0 3 7] £/c, ^^^^7*— ^»]ftl^P^9 

Mtt#< o^^xA^SfflL-CV^SWWWftAPIJJi^o 
trtSiH-rs J: 5 Kfto-C^5<Dt? f H WPIKitpaaLfc 
giJ<Da * =L~<y- — isa 7»/P^7^«W 
i~S X b lc^fAM$:Mt5Ct t>«*^^rtBtf 
fc5 0 3 5:^.^^-— v/3 >^ T^-r TftOffllT/n 7^7 j+cd^ 

[o o 3 8 ] H5fl»6>igi7-m, *v'^^-ASrfi6ffl c f , <C) 
[0 0 3 9] H5t±^><^Affiffl|IBttB#ott»!lBES:^ 

i^trm^T-r 3 ^520, * 17 >r h sK—Kr-r 3 >«3o f s 

■T-^— /UT-f 3>540dSS^$ii;Tl , '5o »«^y T550 
^^txSo 

[0 0 4 0] ^-fH^OW/^yU^tot^^T^ 
t?*l]fflBTBB*#3 S 3.c=.^r — is a is^^^TZMm-tZ) 

tf tt, — oolffl/^v^^ ?> JiJ^RI CtftffcTfV % S v ^ 5 tS 

[0 0 4 1] ^fc, ^^a^^r-v'gy^r^r^W 
*>5*s, gltflL 

So 

[0 0 4 2] H6«3 ^ — i/g ^^f^rMm^ 

p^7i^co^:^ili©$:^LTVNSo ^teEHcolSiPJTt 

^-ciMfflts^ ^ 3.^^— v-3 >*j*4Tmia7*y 

^^-^ VK^600tC^i-SA^^?T5 ^tiaoT, ffi 

s+So /w^p^^ r605T^, a 
^^ixrv^sviM, MAPiiaJzt^-tixJEJi^coAPKOcfi^fett 
ffli" SAPI^il^-fSo ^i^t'mHS^P^^AiS^y 
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* S API *jBR-f5 0 KV<< b — yzfvtf 

7^IS:^y T615T(i, ASS0CIAtPftfnS*!7-Y h'K 

•^v w^T, ASSOCIAitt, #H*6#I<D 

[0 0 4 3] B6fc**£ixS>7WTR*!>-f 
K*600ttfc< *T?t>*^Jfi«^*3(t5K^ftS:A#: 10 

[0 0 4 4] ^oj: 5 fcffiMifciftfrea S ^~<^— v" 3 
[0045] H7ttr Ku*^»^atRiiiaD*^U"Ct^ 

-7zl — K^S9R^-f > K^700T?4>So TK 

[0 0 4 6] ceo J: 5 Id. i&BlaCCTMSOftT Ki^ 

So 

[0 0 4 7] SC, n ^ v'a V^x^f TU'^ 40 

[0 0 4 8 ] H8ti7 t ubrilgg^o^7AS:ffifflL"C7 ! - 

[0 0 4 9] a— tfdS^utrtlKT-f 3^520^:^ y y 
f-t&h, «ttj63SI«!>-f>K!>80O***S^S. » 
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utv^f *a«LtTr>^t^ y y^t5„ tit, 

»«2K^^830S:^ y y^i"5t3BfS 3&SBH*&£*b5o * 
ffi#*^860S:^ y y^-t-5t*«»^*ihStL5 0 
3R«^^>840t«TLv^«jfeSra»rS»*, 
^^850ti^-c^a»*tLr^SKajfe»2:Ba-r5««S: 

[0050] monr-i-^m%mm^<om^7r:Lx^^ 

[oosi] laiOfixuifmiSdslgllKS^fct*^*^ 
y riooo*ss.ix5 0 rco^f, siJlBy^yusoo^S^S: 

n, t utrais^e^^— /w20K:*tL,-c, ts^iftte*** 
my rioooco^^ y — ^Ji-c©ffiB*5<to«*# ssrit^ 

[0 0 5 2] ^^(c, ^utftBiS^ifijffiStuSi:, 7 u 
i/7A400^«tt4i^(c:ia-t-5««S:afei-r5 o 3.—^ 

flmSrfiWM-S. 
[0 0 5 3] Hiitt^utraas^tci^^-f KSrffi 

<|I/<^^500±O3^l7^ h^— KT>f 3 ^530^:^ y 

!7-f h^- K^v?^— /U430^*tLXt6a*ffi^i-5 o 
[0 0 5 4] *I7-f h/K— K!>-f >- K*1100±ICH t S 

I^I^Ti/^r^yW^i^ Mi io, ii20, 113 
0, ll40Sr*tiitfw wfb^^^l7-r h^t< — 

K5^-f > K!>ll00*5j:U5^o±tc:|g^:^^L-5 7^7-r7 t 

[0055] [g|i2(i^r7^ h^f— Ki> -f > K£nioo±-e 
1210*5 J: t/»«tt^<7?r istf-i >?i220&m^ $ 

[0 0 5 6 ] HI 1-^1812^ Lfc2j?!7>r h^— K^-fV 
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a A400^iiff tzmffint LTSWSo 
[0 0 5 7] mi3nfg+*— J\s=tis=i.— /U420^ri£o-C 

^#/U500±CDt^ A-T-f =Hs54Q%? y y^i"<5 

K£ 1300^^ £tl& 0 mtBftzfiftfejj >- K£l300± 

>-i33o&^ y y^ts ^r^^/w^ff £ti. 
^i?/v^^>-i340$r^ y y^-f-S £ tfx^ — A'iSHtfl 5 20 

[0 0.5 8] ^ i^TTl^^ L7tct 9 *3«60«<Z>=* 

SfcJSCTa $ =.~*r — i/3 is**?* T 
£iifafE«««i: w 1 1 t h% /v»jmx*h 

[0 0 5 9] iSkt^, ifi«ia»W«Og^«i: ltg« L 30 

[0060] mun^^^—^m^(ommm^^7jk 

4 > Ki>14lO30S*^*ttTV^5 a e^^-pt— yu^if £ -f 
> K^HlOtdH, — y^ft«*^y T1420^J:t^> — 

/Mc;*:^^^ y r i43oi5*> So 

[0 0 6 1 ] fc^^-yvtm, :^J: 9 ftx** hit 

£ Q 2 y y^tfi <t ifftf-^^ 40 

V1450** y s^-TStSf+K 

[0062] mi5n¥T*^—fw^<omffim^*fr; 
i\ E!i4^^v^-ct*x^-7}f^vi44o$r^ y *^-t-£<h, 
* ^ Ki>i5oois*^Six, ?¥£#^ vision ? 

y y ^ +5 i Shifts lffl*6StbSo ffJhzK^ >-1520=fe^ y 

[0063] mimm^n&^&mffim^&Tjk-t* 

Bl4fc*3^T*ttff»#* V1450£^ y y^fS t, % 50 
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[0 0 6 4] JK^K»*afc3K(tT^-^(7)fflf*ds»» 
"f"tttf «t 1^5, HIH > — y u It "C n ^ W 4 fth o 

^ » U r PpI^ ii: fe 3 - t d s S S J: 5 I- 4 o T 
[0 0 6 5] EU7te§:jf L7c \i=r*t —MzM^^t- u 
i4tc:^o^TP^^^^^i46b^^ y jx^tSt, SSfcftt 

^T"t"5 t , SlJ1W^<^/H400(^ffi^|!fclft*^3c. y T1700 

[0 0 6 6 ] WT, Hi8d»6>EI24S:ttor*lllfi«^*3 

[0 0 6 7 ] laiStt^x-rriaeTfttMLfca * 

[0 0 6 8] ^-f, [HiS±i^ ^> TIS^^M V K^60 
0S:*^i-5. (^^^^1800) 0 .^{c, ICi^^-^. 

^=.y TeiOSrffioT^wtfWgS^^-f T&iBJRL (^^ 

y^l810) , ^t7-f h^— K/P^7^K£3:y T615 

i8i5) 0 iitR^^TU^b, R^$^7^^^^r^^-r 

(^X^^1820) 0 4*3, n ^ ^_ - > 

2600, {£ffii-£API2605 t jBftn ^ K2610*!*Jga;T 

[0 0 6 9] Hl9ttia7"ClftM b7tr K^»iSS^^«!f 
l7P-^^f fl 4-fpJ®±^r Ku^WiBR^-f ^ K 

^«r«ffl-*-Sd»if 5 Mz£ K> (jxt 1 y 71905) , ^ffl-T 
i4btf«fflt5r-f h y -y— (^x 
y^l915) o r^l/^ hyt^SrttfflLftPftfctfT 
K^»^it^t5 (^r-^^1910) 0 il^^tt^TK 
U*g?£fa$H- 6 (^T-«y^l920) „ 

[0070] H20HBI8-CKM ufcaata^iB^ftiaa^ 
n— $:^:-r 0 4-r, iBffi±t3.»«5feai«floosa^i-s 
(^y^ooo) a &\z t mm^jmm^-nm^^v r 

810±i?»«fc*B^S:ffiSi-5 (^7^^>^005) 0 ig^ffi 

2010) 0 ffi^b<z>8«dSfeSd*ir3^j; ?) (^^y 
^2015) , iCSds*>tbtfS«ffl^S:affiji«ffi^t IT 
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(* 7V ^2020) 0 ^£iiff ffi^te 11126^ L 
[0 0 7 1] l^ltelSllTgfc^L*:*!?^ KSI* 
OMCXQ (^r s/ ^2100) , »«*Tfc;fttfii{9ie» 
o) , *<©*8»M0^i*SM Y-k&ffitZ J: 

5) 0 tu 7-\s¥mtmm*x*ttirtti&v-*s\<<\z* 

V<< htf— K&I8K UtV^IOS) 0 10 
[0 0 7 2] H22ttigi3T?ttW t/:t'ft^ — ^iSfiAflf 

[0 0 7 3]. £-f\ pjffi±tct^^-/ui£{f5fc£m^ 
2200) 0 &ic, ij|{Sjfe»^y naioji-etfxa!-^— ^ 
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(54) INTERACTIVE COMMUNICATION SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system, 
capable of realizing the form of actual mutual human 
communication, by providing a site information display 
means, an interac tive information presenting means 
and an input message presenting means, and providing 
first to third display parts within one display screen. 
SOLUTION: A user machine 13 and a server machine 
20 are connected to each other through the internet. 
In such a system, the site information presenting 
means presents site information corresponding to a 
site selected by a user on the first display part. The 
interactive information presenting means presents the 
contents of information exchange between users 
through the interaction between the users on the 
second display part. The input message presenting 
means has the third display part having an area for 
user input and when the user inputs a message to this 
area for user input, this message is received and 
presented for the user through direct read after write 

to displayed data on the second display part. In this case, first to third display parts are 
provided within one display screen. 
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